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Welcome to WorkWare Nexus, Alexi Marmot
Associate’s newsletter.

This newsletter has been launched to disseminate
AMA’s latest findings on occupant behaviour, space use
and building requirements. AMA has been committed
to evidence-based design since the firm was founded in
1990. Through our WorkWare suite of tools for briefing
and evaluating workplace projects, AMA has collected
data from over 60,000 people and 250 buildings,
including corporate offices, government buildings and
learning environments. We feel it is now time for us to
share this wealth of information with our clients and
colleagues. We hope you will find the newsletter both
informative and useful.

What is AMA WorkWare?

WorkWare is a suite of well-honed tools developed and
refined by AMA over many years, combining the best
social science techniques with building measurement
and analysis. The evidence is used to capture information
on people and buildings to help clients take strategic
decisions, and to inform briefing, change management
and evaluation.

The toolkit deploys five methods: User questionnaires
(web-based); Space audits, based on careful
measurement; Space occupancy surveys (SOS) -
documenting space utilisation using trained observers;
Interviews, to understand the present and the vision for
the future; Workshops and focus groups.

AMA has a strong track record in the development
of tools and methodologies. In fact, you might be
interested to know that Alexi Marmot and Joanna Eley,
AMA’s founders, were the first to devise the utilisation
survey method which is now used around the world by
many organisations.
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Workplace Satisfaction

Accumulated data on workplace satisfaction and work
behaviour from user questionnaires allows us to produce
robust benchmarks and show key trends in user
perceptions of their working environment. Benchmarks
our clients find most useful are overall satisfaction,
meeting behaviour, quantities of personal storage,
and self-assessed productivity. Clients can explore
satisfaction levels by a range of variables including, role,
type of workspace and desk location.

The current benchmark average for overall satisfaction
with the work environment is 56%, with a wide spread from
almost no one (3%) to everyone (100%) being satisfied.

Overall satisfaction with work environment
% respondents rating environment excellent or good
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